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This research aims to analyze the current state of digital transformation in building
permit procedures within the municipal sector, focusing on the technical, regulatory,
and human challenges facing this transformation, as well as the opportunities that
can be leveraged to improve the quality of services provided. The research employed
a case study methodology and secondary data analysis, drawing on international and
local experiences in this field. The study concluded that the success of digital
transformation requires developing digital infrastructure, adapting regulatory
frameworks, building human capacity, and fostering trust between government
entities and beneficiaries. The study also recommended adopting a comprehensive

strategy that includes all stakeholders and ensures the integration of various systems.
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